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The study sought to understand the performance of the Fire And Rescue Force (FRF) in Dar 
es Salaam region in accordance with national and international standards.  Also the study 
assessed the performance of human resource capacities of the Fire and Rescue Force (FRF) in 
relation to Fire and rescue services needs and in Dar es Salaam.  Moreover, it assessed the 
operational capacity of fire and rescue force in terms of equipment and other facilities and 
examined the level of compliance with fire and rescue Laws and Regulations (city plans 
regulations and other laws) related to safety in the country particularly in Dar es Salaam.  The 
main methods used to acquire the data for this study were; review of documentary sources of 
data and information including internal FRF reports, interviews with Fire Rescue Force staff, 
a questionnaire survey covering key stakeholders, and site visits and observation covering 
Fire and Rescue Force premises, equipment, and facilities.  This study has revealed that the 
FRF operated in a resource-deficient environment which impairs its performance.  The FRF 
has only three fire stations while a total of 34 are needed.  In addition, the emergency call 
number is unknown by some residents in the city, which can cause some calls to reach late or 
to never reach the FRF.  Fire hydrants which are key to fire fighting are also insufficient 
whereby there are only 8 working fire hydrants against a demand of 368.  On the other hand, 
the total staff deficit facing the FRF is reported to be 503 people.  The FRF in Dar es Salaam 
also has a shortage of vehicles, equipment, and facilities, including ambulances, water 
tenders, and fire tenders.  In conclusion, this study indicates that there is a great need for 
improving the capacity and performance of the FRF and the improvement is dependent on 
improvement in its human and materials resources.  The main recommendations of this study 
are improvement in physical infrastructure that aid fire and rescue services, improvement in 
human and material resources provided to e FRF, and improvement in public awareness 
raising efforts.  In addition, future efforts should consider improving spatial planning of the 
city to facilitate accessibility of the whole city to enhance fire and rescue service provision. 
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