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Web based Information System have increasingly received attention in the business process in many 
Government and Non-Government Institutions.  However, Prime’s Minister’s Office lack a web based 
information system to manage disaster information.  This results into poor development disaster risk 
reduction strategies in the country.  In recently years a lot of disaster events have happened in the 
country which caused huge destruction of infrastructure, environmental degradation and causing 
deaths with impact on economic and social development of the Country.  Adoption of relevant web 
based information system in the Prime Minister’s Office, Disaster Management Department is to 
manage disaster information critical. 

This study aim at developing we-based information system to support Disaster Management 
operations in Tanzania with emphasis on disaster records, accessibility, sharing disaster information 
and existing critical facilities.  The case study approach was used and Prime Minister’s Office was 
selected as study area.  Focus group discussion, interviews and documents analysis were to explore 
issue surrounding development of web based information system. 

Software development life cycle (SDLC) – Waterfall development approach was used as methodology 
to developed the system.  Project was divided into sequential phases, with some overlap and 
splashback acceptable between phases, emphasis was on planning and implementation of an entire 
system at one time, tight control was maintained over the life of the project via extensive written 
documentation, formal reviews. 

Implementation of the system in the DMD is expected to enhance performance Disaster 
Management in the country.  The system creates an avenue through which DMD staff could retrieve 
disaster related information.  In additional the system will prove communication among various 
stakeholders involved in disaster management. 

The system will improve availability of disaster information which in turn will improve preparedness 
and response to disasters when strike.  As all disaster key responders will be able to access 
information from the system e.g. on existing resources. 
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